SPOTLIGHT ON IH TRAINER

arley O Callaghan
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Carley lives near Bridgend, South Wales and covers South and West Wales. She is passionate about helping both horses
and humans to problem solve, achieve goals, and have improved relationships using non-violent techniques. With an
empathetic ear she is there to listen, understand and assist you with the problems, whilst focussing on remaining safe.
During her career she has worked throughout Wales, Denmark and Spain using non-violent techniques.

Carley has experienced behavioural problems, from non-loading, mounting issues, foot handling problems, spookiness,
napping, ground and ridden problems. She also understands how this can affect the human emotions and enjoys working
to connect humans with horses. Understanding these behaviour issues can knock our human confidence. Confidence is
something that may take years to grow, and then in a flash it is gone; sound familiar? She will empathetically work with
you and your horse, explaining how you can complete tasks in a safer manner and help bring this confidence back.

Carley riding Bob
out in the field
with Mari joining
in the fun
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All photos courtesy of Carley O'Callaghan
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How long have you been involved with horses and how
did you get involved with them? My Non-horsey parents
would explain that as a little girl | 'nagged and nagged’ for a riding
lesson. They eventually gave in thinking it would just be a phase, oh
how they were wrong! | began riding lessons at our local riding school,
then went on to loan an ex-showjumper for a few years, before they
purchased my first horse (an ex-racer straight off the track!). Here |

am — 20 years later still attending Sunday lunch in my jodhpurs.

Why did you decide to qualify as an IH Trainer? From a
young age | found myself watching educational videos online with all
kinds of trainers, but | was always drawn back to Kelly's and Monty's
content. My interest of horse psychology grew and the more | learn,
the more | realise | don't know! | enjoy supporting people with issues
they face, as | love seeing humans and horses succeed. | began
starting my courses and realised how much IH was really for me.

What is a typical day for you?
Up and out by 6am to look after my
own two horses. | prefer riding in the
morning and aim to ride at least one

in the morning so they both get ridden
three or four times a week. | book three
to five clients in per day depending on
location and what work we are going to
do. I'll try to get back to my own horses
by 5-6pm. Once I'm home I go through
my emails, messages, and calls before
settling down for the evening.

What's important to you

when you see an owner and
their horse for the first time?
Itis important | help the owner to feel
comfortable with me as | would like

my clients to open-up and tell me
everything they feel, in a safe,
non-judgmental environment. This
normally gives me a good idea of what
is happening. Once | have listened to the
owner, | then explain the psychology
behind the behaviours they may

be facing. As humans, we need to
understand why the horse is behaving
this way as it changes the thought
process in how the human perceives
and reacts to that behaviour, | really work
on changing mindsets. It is important to
me that my clients are learning, rather
than me turning up and working with
the horse. This helps people start to
become their own problem solvers.

Last but certainly not least — | want

my clients to feel supported through
every step of their journey.

CeIf your dreams don’t challenge
you, are they really dreams?! 99

Top: Carley with her horses, Mari and Bob. Bottom: Our horses should
get confidence from us, feel safe with us and respect our space

- of words can make a human mind think of punishment and can often make
people feel tense, nervous, or forceful going into a situation. If someone says,
¢ 'My horse won't load he’s stubborn’, how would you walk into that situation,
¢ compared to "My horse won't load as he is fearful of the trailer’. It is likely you
will walk into the situation totally differently. When clients come to me using
: the words naughty and stubborn, | think the horse is crying out for help,

: whether that be pain, fear, or past experiences. A horse’s behaviour is their

: ONLY way of communicating, and that's super important to remember.
Horses" only two roles in life are to survive and reproduce. It is our role to

: find the cause and understand the behaviour, then give the horse the

i correct guidance and reassurance they need.

i What would be the first piece of advice you would give

i someone looking at buying/loaning their first horse? Take your
: time and take a knowledgeable trustworthy person with you to the viewings.
¢ Itis important you have someone there who can politely say they don't think

the horse is suitable if needed. Trial a
horse for a period if this is an option. And
finally, remember when moving a horse,
you are changing the horse’s whole world
— unknown location, unknown horses
and unknown humans to this horse, GIVE
them time to settle in, its likely they won't
be as relaxed as when you met them in
the environment they were used to.

What is the most common issue
you deal with when working
with horses? The most common
issue | get is non-loading horses. But,
with all my clients | begin with leading
— regardless of the problem. Teaching a
horse to lead correctly is one of the most
important parts. We want our horses to
get confidence from us, feel safe with
us, respect our space, and have their
attention.

What three things should
everyone practise with their
horses? General leading, standing
still and backing up.

Do you have any memorable
moments/stories of working
with Kelly? I absolutely love working
at the demos. For example, at Your Horse
Live we had 10 minutes to set everything
up in the arena, to see everyone pull
together as a team is super special to

be part of. Everyone is looking out for
each other, making sure everyone is OK
and having fun — it really is a family.

5 What's the best bit of advice
you'‘ve ever been given?

What are the common
challenges you face in your work as an IH Trainer?
Managing expectations. Circa 75% of my clients contact me with a
problem they are facing and have had for some time and its important :
| manage expectations from the first point of contact. For example, :
with non-loading horses, a high percentage will load in the first
session, but that's not a one session fix for life. We then need to
generalise the horse’s learning by loading in different locations.

If you could change one thing in the world of horses,
what would it be, and why? The language humans use to
describe horses. ‘Stubborn’ and ‘naughty” are words | hear too much —
we can work to change this. Naughty can make humans think: badly
behaved, rude, misbehaved, undisciplined and so on. Stubborn can
make humans think; difficult, awkward, pig-headed etc. These types

- Breathe! It sounds simple but it really
does work, try it! Slow, deep breaths.

What has been the proudest moment/biggest achievement
in your career? | haven't got just one. | am proud of all my clients on their
journeys and count myself lucky to be part of them. Having the opportunities
to work in Spain and Denmark with starters and remedial horses, changing
the way they work with their horses is something I'm proud of.

What would your advice be to someone hoping to become
an IH Trainer? Enjoy the journey, ask for help and break it down

one step at a time. | can remember feeling overwhelmed — and thinking
I'm never going to pass this. But what | did was to try hard. If your dreams
don’t challenge you, are they really dreams?! If you love your job, you will
never work a day in your life. Working with clients and being part of their
journey gives me a warm fuzzy feeling inside. [l
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